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Maintenance Report. 

The following fixes and enhancements are included with this version of 

Lasernet. 

If you encounter difficulty while using Lasernet, please contact us via the 

Create Ticket button in the support portal. 

 

Internal 

Ref. 

External 

Ref. Area Details Status 

282476 23921, 
31349 

Meta app A DataReader error message was sometimes shown in the desktop app, preventing a 
user from sending a queued document to the server for a short time 

Fixed 

363672 32478 FTP Input 0 byte files could not be processed by SFTP protocol Fixed 

344378 30942 Server A deadlock could force a job to fail unexpectedly with the following error message: 
 

Transaction (Process ID ##) was deadlocked on lock 
resources with another process and has been chosen as the 
deadlock victim. Rerun the transaction. 
[SQLAPIReader::retrieveRow] 

Fixed 
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