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1 Introduction.

1.1 Who Should Use This Guide?

This guide is written for the Lasernet system administrator. It explains how to use the Lasernet Monitor
application.
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2 Terms of Use.

No part of this publication may be reproduced, transmitted, transcribed, or translated into any language in
any form by any means without the prior written permission of Formpipe Software. The information in this
manual is subject to change without notice. Any company names or data is fictive unless otherwise stated.

Formpipe Software shall not be liable for any loss or damage whatsoever arising from the use of this manual
and the information contained therein (including errors or omissions).

Trademarks of other companies mentioned in this document appear for identification purposes only and are
the property of their respective companies.

© 2024 Formpipe Software.
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3 Lasernet Monitor

3.1 Purpose

The Lasernet Monitor can be used by system administrators to determine the status of the processes and
forms flow within the Lasernet Server. It can also be used for maintenance tasks such as starting or stopping
the service and retrying failed jobs.
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3.2 Working with Lasernet Monitor

Log processed by the Lasernet 10 service can be viewed in the monitor window. This can either be the live
log for jobs currently being processed, or log data which has been saved to disc for older jobs that have
already been processed.

3.2.1 Monitoring Servers

From the Lasernet Monitor you can connect to Lasernet servers in your local network. Communication
between the monitor and the Lasernet services is established via an encrypted TCP/IP connection on the
port number defined in the Server Instance settings of the Lasernet Config Server.

Edit Server Instance

e €

General Active Patches

Instance: Default
Server: DESKTOP-G70LUIV
Port: 3279

Client secret:

If the monitor is installed on a different computer to that of the Lasernet service, please check that your
server firewall settings will allow the monitor to connect to the service via the defined port number.

3.2.2 Connect to Lasernet
To monitoring the server log it is required that you start the Lasernet Monitor, connect to the Lasernet Server
with your credentials, select an accessible server in the dropdown in the Connect to Lasernet login screen

Formpipe.

L asernet

Connect to Lasernet

Server: @ DESKTOP-G70LUIV X |-

-
Username: = < admin
Password: ssses

V| Remember me?

and then select an Instance from the Lasernet Monitor application.

DESKTOP-G70LUJV - Lasernet Monitor 10

Eile Help
Instance: § Default >
i=Log \/* Performance 4 Grab & Licensing
@, Text to search f X - Q_Find Previous q Find Next Q Find Al H Download Logs

You are now ready to access the monitor log, search for log and fetch oldest and newest messages.
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File Help
Instance:| M Default
(P performance ™ Grab
@ Text to search fi
Time

# Debug = 2021-05-25 1 0.0

*

¥

% Debug 1

JobInfo = 2021-05-25 10:25:30.072
& Job ™ 2021-05-25 10:25:30.078
Jobinfo ™ 2021-05-25 10:25:30.078
& Job ™ 2021-05-25 10:25:30.079
8 JobInfo = 2021-05-25 10:25:30.079
& J0b = 2021-05-25 10:25:30.07%
Joblnfo = 2021-05-25 10:25:30.079
& Job ™ 2021-05-25 10:25:30.083
& Job

% Debug
JobInfo
Joblnfo
Joblnfo
Jobinfo

% Debug

B3 Transaction
% De
B Transaction
# Debug

B3 Transaction
* g

EJ Transaction

™ 2021-05-25 10:25:30.083

™ 2021-05-25 10:25:30.088
™ 2021-05-25 10:25:30.088

= 2021-05-25 10:25:30.089
= 2021-05-25 10:25:30.089
= 2021-05-25 10:25:30.090

™ 2021-05-25 10:25:30. 106

™ 2021-05-25 10:25:30.138

™ 2021-05-25 10:25:30.155

ﬂ Licensing

X |= q Find Previous Q Find Next

Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
Form - Sample Forms
File Output - File Output
File Output - File Output
F B Fil t

File Output - File Output
File Output - File Output
File Output - File Output
File Output - File Output

File Output - File Output

Form - Sample Forms
Form - Sample For

Form - Sample Forms
Form - Sample Forms

File Input Worker - Input

Thread

@ Fdan

Message

& Download Logs

Set Jobinfo DataFormat[0] = PDF

Running modifier 'Set PDF Extension’
Set Job
Running modifier 'Set PDF Extension'

fo Extension[0] = [binary data (4)]

Running modifier ‘Set PDF Extension’
Set Joblnfo Extension[0] = [binary data (4)]
Applying post-processing module Joblr

J| Fetch oldest

‘:5 Fetch newest x Clear log

0s to DESKTOP_G70LUIV_SAMPLE_FORMS_24CF28C4_14B4_4A7B_82E4_63688FACBECS

Passing job DESKTOP_G70LUJV_SAMPLE_FORMS_24CF28C4_1484_4A7B_82E4_63688FACBECS to File Output

Applying pre-processing module 1o

Set JobInfo CombinerCount{0]

Set JobInfo CombinerIndex[0] = 1
Set JobInfo ActualOutputFilename[0]
Set Jok Detaillnformation[0] =

Del

o to DESKTOP_G70LUIV_FILE_OUTPUT_AS581D85_4048_480C_8D67_F11ACB7F8517
Writing jobs to file C:\Lasernet\Output\INVOICE _35534-123456-7.pdf

g Job 'DESKTOP_G70LUIV_FILE_OUTPUT_A85B 1DB5_404B_4B0C_8D67_F11ACB7F8517 from database

Committed job DESKTOP_G70LUIV_FILE_OUTPUT_A858 1DB5_4048_4B0C_8D67_F11ACB7F8517

Deleting Job 'DESKTOP_G70LUJV_SAMPLE_FORMS_24CF28C4_1484_4A7B_82E4_63688FACSECS' fro
Committed job DESKTOP_G70LUIV_SAMPLE_FORMS_24CF28C4_14B4_4A7B_82E4_63688FACSECS
D AMPLE_FORMS_476C68C

Delet b 'DESKTOP_G70LUIV

1BCE_4921_A150_70B87FCAFE30' from database

Committed job DESKTOP_G70LUJV_SAMPLE_FORMS_476C6801_1BCE_4921_A150_70B87FCAFE30

g Job 'DESKTOP_G70LUIV_SAMPLE_FORMS_0!

1DSF62_24AA_47E2_BO27_SFF4F1563B9E fro

Committed job DESKTOP_G70LUIV_SAMPLE_FORMS_0D 1DSF62_24AA_47E2_B927_SFF4F 156389E

Delet

10 Job 'DESKTOP_G70LUIV_XML_INPUT_EF7A25CF_7710_4CSF_ADEE_434D9C61DSSA' from database

Committed job DESKTOP_G70LUIV_XML_INPUT_EF7A25CF_7710_4C9F_ADEE_434D9C6 1ID55A —

Ready to process jobs.
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3.2.3 Server Status

The server status is present at the bottom of the monitor.

Mo response from Service. Service is not running

§ Configuration not loaded. Service is running, but configration is not loaded. Common reasons are:
* Service is started without a configuration
» Cannot load a valid configuration

* Processing not started because server is part of failover setup

. Ready to process jobs. Service is running and ready to process jobs

Configuring the Log
The Lasernet Developer allows you to set the options for where the log files are stored on the server as well
as settings for the number of log files to be saved, file sizes and log event types.

Default Properties

-oE = - K =

General Grab Database Logger Printers Failover JobInfos
Local File Log Events Syslog
V| Enabled

Log directory: Optional. Default is within runtime folde: Default

Max logfile size: | 10000 kb =

Max backup logs: | 5 file(s) =

Log data can be used for debugging, error handling, job tracing etc. You can customize the log events you
want to monitor and save, which can reduce the number of log lines saved to file and shown in the monitor
window.

The log directory is as default set to the value of the server runtime folder and it is optional to set to a custom
value. The default server runtime data directory folder can be found in the General tab of the Instance.
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Default Properties

-
- a = B #
General/Grab Database Logger Printers Failover JobInfos
Instance: Default -
Description:
Default flag: Default (Inherited from Master) v
Created date: = 25/05/202109.03.04
Modified date: = 25/05/202109.03.04
Created by: 2 Unknown
Modified by: 2 administrator
Groups: DK ©Oadd
Remove
[Server runtime data directory: C:ProgramData\Formpipe Software\ asernet 10\Service\%lInstanceName %\ Default

Default Properties

o = — 3

General Grab Database Logger Printers Failover JoblInfos

Local File Log Events Syslog

¥ Debug V| @ Error v & b Custom ax ID to log: | 100000
v = System v Transactions |v| B3 JobInfo ™ Session
Support Case Number:

Store errors in Windows Event Log

Store Eventlog messages in Windows Event Log

You can also create your own log messages and levels from script. More info about the logger class is
available in the Scripting manual.

The logger class supports a list of predefined log numbers or you can create a range from 100 and above for
your own personal use.

EID_SYSTEM =0
EID_DEBUG =1
EID_ERROR =2
EID_JOB = 10

Values below 100 are reserved for future use, but values from 100 and above may be used for any custom
message you want.

logger.logEvent(EID_DEBUG, 'The value is now: ' + job.getJobinfo('value"));
logger.logEvent(999, 'My custom message’);
In the logger settings, defined in the Lasernet Developer, you can turn an event ID higher than a defined

number on or off via the setting “Max ID to log”. This is very convenient in a live/test environment, where user
defined logs are mostly used for testing.
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3.2.4 Menu Bar Options

File

From the menu bar you can Sign out or Exit the monitor. More information about these options can be found
in the section about the Toolbar options.

File
2- Sign out...
O Eit

i=Llog | Performance

!

Help
This option redirects to the Lasernet site as well as showing information about the current Lasernet version.

File JaGE
@ Lasernet Online... l
'

Instang
@ Lasernet Knowledge Base...

=y B About Lasernet...

Columns
This option makes it possible to select the columns to be displayed in the live log.

Columns
v Eventtype

V| Event time

(+]

move

Servers |y Module
i |V Thread
v/ Job ID

Filter
This option makes it possible to filter log records according to their types.

Eile Columns JFiE8 Log T

V| System
OAdd ¢ v/ Job
Servers V| lobinfo
§ [V Session
| Transactions
V| Debug
| Errors

v| Custom

These settings will only affect the log event lines which are listed in the logger window. The filtered log
events will still be received by the monitor, but will be hidden. Turning off the filter log will show all log events
created after the filter was turned off.
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Log
This option contains the command to clear the live log.

Tools
These options make it possible to start/stop the Lasernet service and turn grab mode on/off remotely.

File Columns Fiter log RH View Help

> Start Service

Qs Bet @R L e

Servers Debug »

-BE-TOPE:2279 .
o Default (FP-28-TOPES270) SV

More info about Start/Stop Service and Start/Stop Grab functionality can be found in the section about the
Toolbar options.

In the Options menu the setting for maximum number of log lines is defined. By increasing this value you will
be able to view older log lines, but it will affect (increase) loading times when opening stored log files from
disc.

Maximum rumber of log lines: | 10000

r 1>

Grab poll interval: 5 second(s).

Ok Cancel

The other options on this menu item are intended for Lasernet developers and are outside the scope of this
document.

View
This menu option makes it possible to select what is displayed in the Monitor window.

s Fiter Log Tools [N Help
i=| Live Log
© i eir @ remoe = Log Fie

Servers = F Licensing

. Default (FP-BB-TOPE:3279) Grab
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3.2.5 Toolbar Options

@, Text to search for X - QFind Previous Q Find Next Q Find All ""1 Download Logs Fetch oldest Fetch newest X Clear log

Text to Search For
Type a text to search for in the monitor log. Text strings are not case-sensitive. Click X to clear the field.

DESKTOP-G70LUJV - Lasernet Monitor 10

File Help

Instance: M Default ¥

i=Log " Performance 4 Grab & Licensing

Q@ start X |= q Find Previous Q Find Next Q Find All P"" Download Logs Fetch oldest Fetch newest x Clear log
Time Module Thread Message -
™ 2021-05-25 10:58:51.050  Lasernet Service 1108 Starting configuration,..
= 2021-05-25 10:58:51.054  Lasernet Service 1108 Logfile in C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default
™ 2021-05-25 10:58:51.054  Lasernet Service 1108 This single server is not part of a failover setup.

21-05-25 10:58:51.054  Lasernet Service 1108 Configuration Started!

= n: 'C:\ProgramData \Formpipe Software\Lasernet 10\Service\Default\Databases\Lasernet Service, mdf

= 2021-05-25 10:58:51.013  Lasernet Service 1108 DM.Upload.Module. DMUploadModule - Disposing engine instance: 33

= 2021-05-25 10:58:51.024  Lasernet Service 1108 Starting engine and output ports..
= 2021-05-25 10:58:51.025  Lasernet Service 1108 Starting input ports..
= 2021-05-25 10:58:51.025  File Inp T Input Starting 1 File Input Worker

D Starting 1
¥ O 5 File Ing Starting 1 F

- - b File Input - DOCX Input {36 Starting 1F

™ 2021-05-25 10:58:51.026  Lasernet Service 1108 Modules started.

" 2021-05-25 10:58:51.034  Lasernet Service 1108 Processing Started!
System ™ 2021-05-25 11:00:22.100  Lasernet Service 1108 Processing Stopping!
System ™ 2021-05-25 11:00:22.100  Lasernet Service 1108 Stopping Job Deliverer..
System ™ 2021-05-25 11:00:22.101  Lasernet Service 1108 Stopping Job Combiner..
System = 2021-05-25 11:00:22.101  Lasernet Service 1108 Stopping Job Scheduler..
System ™ 2021-05-25 11:00:22.101  Lasernet Service 1108 Stopping Database Cleaner..
System ™ 2021-05-25 11:00:22.101  Lasernet Service 1108 Stopping input ports..
System ™ 2021-05-25 11:00:22.104  Lasernet Service 1108 Stopping engine and output ports..
System = 2021-05-25 11:00:22.106  Lasernet Service 1108 Modules stopped.
System = 2021-05-25 11:00:22.106  Lasernet Service 1108 Connection Pool deaned.
System ™ 2021-05-25 11:00:22.106  Lasernet Service 1108 Job Engine has stopped processing.

% Debug = 2021-05-25 11:00:22.106 Lasernet Service ebServer destroye

System ™ 2021-05-25 11:00:22.108  Lasernet Service 1108 Job Engine reset
System = 2021-05-25 11:00:22.108 Lasernet Service 1108 Modifier Database Command reset
System = 2021-05-25 11:00:22.108  Lasernet Service 1108 Database manager reset
System = 2021-05-25 11:00:22.108 Lasernet Service 1108 Configuration Stopping! -

Find Previous and Find Next

Click Find Previous to scroll monitor log to previous found string or click Find Next to scroll to next found
string.
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Find All
Click Find All enter an enhanced search and filter function. A Find All dialog will appear for more accurate

results.

Message:
Module:

JobID:

XXX X

PublicID:
Start date End date

Event types
i= System
& Job
H JobInfo
™ Session
Transactions
¥ Debug
© Errors

Custom

X Clear Al Find All Close

Click the Find All button in the Find All dialog and a lower pane will show all the find results sorted with the
newest log entries first in the list. Double click on each message line in the lower pane to bring focus on the

log message in the upper pane.
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DESKTOP-G70LUV - Lasernet Monitor 10

Instance: M Default v

Elog | LPerformance  ™Grab @ Licensing

@ start X B Q_ Find Previous Q Find Next Q Find Al B Download Logs Fetch oldest Fetchnewest X Clearlog

Time Module Thread Message =
™ 2021-05-25 10:58:51.173  Lasernet Service 1108 Loading configuration from 'C:\ProgramData \Formpipe Software\Lasernet 10\Service\Default\Configuration\d 113-6157-414d-b0ae-ae5f3b498
™ 2021-05-25 10:58:51.001  Lasernet Service 1108 Configuration loaded

" 2021-05-25 10:58:51.001  Lasernet Service 1108 Installing font resources

™ 2021-05-25 10:58:51.050  Lasernet Service 1108 Starting configuration...

= 2021-05-25 10:58:51.054  Lasernet Service 1108 Logfile in C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default

™ 2021-05-25 10:58:51.054  Lasernet Service 1108 This single server is not part of a failover setup.

™ 2021-05-25 10:58:51.054  Lasernet Service 1108 Configuration Started!

Lasernet Ses e 1108 base location: 'C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default\Databases\Lasernet Service, mdf

™ 2021-05-25 10:58:51.013  Lasernet Service 1108 DM.Upload.Module.DMUploadModule - Disposing engine instance:
™ 2021-05-25 10:58:51.024  Lasernet Service 1108 Starting engine and output ports..
™ 2021-05-25 10:58:51.025  Lasernet Service 1108 Starting input ports..
b ¥ 1-05-25 10:58:51.025 File Input - TXT Input 16 0 Starting 1 File Input
¥ Deb s ) 5 e P 3 Starting 1 File g
% Debug = 2021-05-25 10:5 25 P L Inp 5 Starting 1 File Inp e
%D = ( Start v
4 »
@ X
Time Module Message =
T 2021-05-25 11:23:49.091 Lasernet Service Processing Started!
= 2021-05-25 11:23:49.077 Lasernet Service Modules started.
= 2021-05-25 11:23:49.076 Lasernet Service Starting input ports..
= 2021-05-25 11:23:49.075 Lasernet Service Starting engine and output ports..
T 2021-05-25 11:23:49.064 Lasernet Service DM.Upload.Module.DMUploadModule - Disposing engine instance: dbbadd1a-04ae-48c9
= 2021-05-25 11:23:49.099 Lasernet Service Configuration Started!
= 2021-05-25 11:23:49.099 Lasernet Service This single server is not part of a failover setup.
= 2021-05-25 11:23:49.099 Lasernet Service Logfile in C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default
= 2021-05-25 11:23:49.095 Lasernet Service Starting configuration...
T 2021-05-25 11:23:49.052 Lasernet Service Installing font resources
= 2021-05-25 11:23:49.052 Lasernet Service Configuration loaded
T 2021-05-25 11:23:48.197 Lasernet Service Loading configuration from 'C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default\Configuration\c7
T 2021-05-25 11:23:48.228 Lasernet Service Switching to transfered configuration.. =

To filter the find results in the lower pane, type any message, module nhame, JobID and/or PubliclD that may

occur in the log. You can also specify a start date and/or end data to filter the find results or select to show
specific type of events.
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DESKTOP-G70LUJV - Lasernet Monitor 10

Instance:| | Defauit -

i= Log \/? performance ) Grab 2 Licensing

@, Text to search for X |~ @ Fndd Find Al x Fetchnewest D Clearlog

e i Module Message: |start X
System ™ 2021-05-25 11:00:53.143  Lasemet Service
System ™ 20210525 11:00:59.143  Lasernet Service Module: X
System ™ 2021-05-25 11:00:59.144  Lasemet Service 3J0bID: x
System ™ 2021-05-25 11:00:59.145  Lasernet Service
System ™ 20210525 11:00:59.153  Lasernet Service PublcID: X
System ™ 2021-05-25 11:00:59.153  Lasernet Service Start date End date
System T 2021-05-25 11:00:59.154  Lasernet Service
System ™ 2021-05-25 11:00:59.157  Lasernet Service 24 2100 )5/2021 23.59 Vare\Lasernet 10\Service\Default\CurrentConfiguration
System 7 2021-05-2511:17:32.219  Lasernet Service
System T 2021-05-25 11:17:32.231  Lasernet Service Event types
System T 2021-05-25 11:18:54.180  Lasernet Service & syt
System T 2021-05-25 11:18:54.186  Lasernet Service
System T 2021-05-25 11:18:54.186  Lasernet Service & Job
System T 2021-05-25 11:18:54.196  Lasernet Service B Jobinfo et A/
System T 2021-05-25 11:18:54.196  Lasemnet Service
) - 0.01 e St ™ Session
System " 2021-05-25 11:19:01.253  Lasernet Service B} Transactions b
‘ >
Find Results R & x
Type Time Modulf © Errors .
System : 2021-05-25 11:23:49.091 Laserne Custom
System 2021-05-25 11:23:49.077 Laserne
System T 2021-05-25 11:23:49.076 Laserne
= System T 2021-05-25 11:23:49.075 Laserne | XClear Al Fd Al Lose
System = 2021-05-25 11:23:49.099 Lasernerservice ‘conTigurauon tartear
System = 2021-05-25 11:23:49.095 Lasernet Service Starting configuration...
System = 2021-05-25 11:18:54.180 Lasernet Service Service Starting!
System = 2021-05-25 11:00:59.183 Lasernet Service Service Starting!
= System = 2021-05-25 10:58:51.034 Lasernet Service Processing Started!
System = 2021-05-25 10:58:51.026 Lasernet Service Modules started.
% Debug = 2021-05-25 10:58:51.025 File Input - DOCX Input Starting 1 File Input Wo
% Debu = 2021-05-2 51.025 File Input AL Starting 1 File Input W
% Debug = 2021-05-2 2 File Input - PDF Input Starting 1 File Input Wo <
3 — — o »

Ready to process jobs.

Click the Clear All button to reset entered values in the Find All dialog.

Download Logs
This tool will download the log files from the server/instance to the local computer as a zip file.

B Choose a file to save logs to X
<« v -‘ > ThisPC > Downloads v ] D Search Downloads
Organize « New folder i o
I Desktop G Name Date modified 8
5 it ra
Pecuments  Last week (1)
‘ Downloads =
¢ Lasernet logs.zip ~
NET Modules = =
File name: | Lasernet logs.zip |
Save as type: ZIP archive files (*.zip) ~
~ Hide Folders Cancel

Fetch Oldest / Fetch Newest
Click Fetch oldest to scroll monitor log to the oldest log present on the server and Fetch newest to show the
newest created log messages.
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Instance:

Log

@ Textto

Type

System
System
System
System
System
System
System
System
System
System
System
System
System
System
System
System

-

N Defauit v

£ performance ™ Grab & Licensing

Time Module

T 2021-05-25 11:19:02.094  Lasemet Service
= 2021-05-25 11:19:02.095 Lasernet Service
T 2021-05-25 11:19:02.095  Lasernet Service
T 2021-05-25 11:19:02.099  Lasernet Service
= 2021-05-25 11:19:02.100  Lasernet Service
T 2021-05-25 11:19:02.101  Lasernet Service
= 2021-05-25 11:19:02.102  Lasemet Service
' 2021-05-25 11:19:02.103  Lasernet Service
™ 2021-05-25 11:19:02.103  Lasernet Service
= 2021-05-25 11:19:02.104  Lasernet Service
T 2021-05-25 11:19:02.105  Lasernet Service
T 2021-05-25 11:19:02,106  Lasernet Service

= 2021-05-25 11:19:02.115
T 2021-05-25 11:19:02.116
= 2021-05-25 11:19:02.117
= 2021-05-25 11:19:02.119

= 2021-05-25 11:23:48.228

™ 2021-05-25 11:23:49.052
T 2021-05-25 11:23:49.095
= 2021-05-25 11:23:48.099

= 2021-05-25 11:23:49.076
= 2021-05-25 11:23:49.077
T 2021-05-25 11:23:49.091

Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service

Lasernet Service
T 2021-05-25 11:23:48.197  Lasernet Service
T 2021-05-25 11:23:49.052  Lasemet Service

Lasernet Service
Lasernet Service
Lasernet Service

T 2021-05-25 11:23:49.099  Lasernet Service
T 2021-05-25 11:23:49.099  Lasernet Service
™ 2021-05-25 11:23:49.064  Lasernet Service
T 2021-05-25 11:23:49.075  Lasernet Service

Lasernet Service
Lasernet Service
Lasernet Service

ht X [+ | @ Fndprevious @ FindNext

Thread
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352
18352

@ Fndat [ powrloadiogs | [CJ Fetcholdest [EJ Fetchnewest | D Clearlog
Message
Loading module SchedulerInputPort.dil

Loading module SharePointOutputPort.dl
Loading module TesseractOCRModifier.dll
Loading module TextSplitter.dil

Loading module TIFFEngine.dll

Loading module WeblnputPort.dl
Loading module WebServiceModule. dil
Loading module WinPrintinputPort.dll
Loading module WinPrintOutputPort,dil
Loading module XLSXMergerEngine.dll
Loading module XMLMergerEngine. dil
Loading module XMLSecurity.dil

Loading module XMLSplitterEngine.dl
Loading module XMLTransformerEngine.dl
Loading module XMLValidatorEngine. dl

Unable to find configuration in C:\ProgramData\Formpipe Software\Lasernet 10\Service\Default\CurrentConfiguration
M ounters f t

Switching to transfered configuration..

Loading configuration from ‘C:\ProgramData'Formpipe Software\Lasernet 10\Service \Default\Configuration\c77b% 108-a0
Configuration loaded

Installing font resources

Starting configuration. ..

Logfie in C:\ProgramData\Formpipe Software'Lasernet 10\Service\Default

This single server is not part of a failover setup.

Configuration Started!

DM.Upload.Module.DMUploadModule - Disposing engine instance: dbbadd 1a-04ze:
Starting engine and output ports..

Starting input ports..

Modules started,

Processing Started!

-420-532584b035f

e S

Drag the scroll bar up to fetch the previous log messages or scroll bar down to fetch the next log messages.

Clear Log
Clears log messages from the view.

3.2.6 Tools in the Log Window

Type
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Time

™ 2021-05-25 11:00:59.143
™ 2021-05-25 11:00:59.143
™ 2021-05-25 11:00:59.144
™ 2021-05-25 11:00:59.145
™ 2021-05-25 11:00:53.153
™ 2021-05-25 11:00:59.153
™ 2021-05-25 11:00:59.154
™ 2021-05-25 11:00:58.157
™ 2021-05-25 11:17:32.219
= 2021-05-25 11:17:22.221
= 021052511
= 2021-05-25 11
™ 2021-05-25 11
™ 2021-05-25 11:]
= 2021-05-25 11:]

Module

Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service
Lasernet Service

Lacarnat Sarvica.

on this

= Filter from

| ™ Filter until

[J Copyto Clipboard
0 | X Clearlog

™ 2021-05-25 11:19:01.253

Lasernet Service

Thread Message

1236 Loading module WinPrintOutputPort.dll

1236 Loading module XLSXMergerEngine. dil

1236 Loading module XMLMergerEngine.dll

1236 Loading module XMLSecurity.dll

1236 Loading module XMLSplitterEngine.dll

1236 Loading module XMLTransformerEngine.dll

1236 Loading module XMLValidatorEngine.dll

1236 Unable to find configuration in C:\ProgramData\Formpipe Software\Las
1236 Service Stopping!

1236 Service Stopped!

18352 Service Starting!

18352 Listening on http: ce

18352 Listening on https: sktop-g70lujv:3

18352 This version (10.0.0) of Lasernet is licensed to: Formpipe Lasernet A/S
18352 License type is ‘Test/Dev 2'

17044 Moving counte: inute; 673

18352 Loading module AzureServiceBusModule.dl
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Select Copy to Clipboard to copy any message to the clipboard to be able to paste the content in to other
apps.

Filter on This
You can right click on any column/value in the upper pane, select Filter on this or Filter from/until, and the
selected value will be captured and inserted in the Find All dialog.

You can right click on any line and column and press “Filter on this”. Only lines which contain an exact match
in the selected column will be listed in the log window.

DESKTOP-G70LUJY - Lasernet Monitor 10

File Help

Instance:| B Defauit =

iZ1og | performance ™ Grab &) Licensing

Type Time Module Message: |start x

i= spstem 7 2021-05-25 11:19:02.061  Lasernet Service

i system ™ 2021-05-25 11:19:02.062  Lasemet Service Mod.e: X

= system ™ 20210525 11:19:02.074  Lasernet Service JobID: X

i= System 7 20210525 11:19:02.077  Lasernet Service

i= System ™ 20210525 1:19:02.080  Lasemet Service BEREEE X

i= system " 2021-05-25 11:19:02.083  Lasernet Service V| Start date End date

i= system ™ 20210525 11:19:02.084  Lasernet Service

i= system " 20210525 11:19:02.085  Lasemet Service = 25/05/2021 11.19 - 26/05/2021 23.59

i= System 7 20210525 11:19:02.086  Lasemnet Service

i= System 7 2021-05-25 11:19:02.085  Lasernet Service Event types

7 System : 2021-05-25 11:19:02.087  Lasernet Service 1 i System

i= system 2021-05-25 11:19:02.088  Lasernet Service

i= System ™ 2021-05-25 11:19:02.089  Lasernet Service & 0

i< system © 2021-05-25 11:19:02.090  Lasernet Service JobInfo

i= System 20210525 11:19:02.091  Lasernet Service

i= gystem T 20210525 11:19:02.092  Lasemet Service  Session

i= System = 2021-05-25 11:19:02.094  Lasernet Service B Transactions =
1 »
Find Reculte | X Debug | X
Type Time Moduly © Erars

i= System T 2021-05-2511:23:48.091 Laserne

; - Custom

i= System 2021-03-25 11:23:49.077 Laserne

i= System = 2021-05-25 11:23:49.076 Lasemne

iE System T 2021-05-25 11:2349.075 Lasema | X Clear Al And & Close

i= System = 2021-05-25 11:23:49.099 Lasemer service onmguration startea:

= System = 2021-05-25 11:23:40.095 Lasernet Service Starting configuration...

1 [

- Ready to process jobs.

You can continue to select more columns to reduce the number of matched lines.

Copy Message

By right clicking on a log line, the message can be copied to the clipboard. Only one line can be selected and
copied at the same time.

Clear Log
Clear the currently viewed live log.

3.2.7 Log

The Log tab displays the current log stored on the server for the selected instance.
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DESKTOP-G70LUV - Lasernet Monitor 10

FEile Help

Instance: M Default -

i=lLog \/? performance ) Grab & Licensing

@, Text to search for X |- QFlnd Previous Q Find Next Q Find All E Download Logs Fetch oldest Fetch newest x Clear log
Type Time Module Threard Messane -
i= System = 2021-05-25 11:19:02.061  Lasemnet Service v Type fout.dl
i= system T 20210525 11:19:02.062  Lasernet Service v Time }:.du
i= system ™ 20210525 11:19:02.074  Lasernet Service v Module Engne.dl
f* System : 2021-05-25 11:19:02.077  Lasemet Service v Thread |eModu\e‘dH
i= System 2021-05-25 11:19:02.030  Lasernet Service MailModule.dil
I= system T 2021-05-25 11:19:02.083  Lasernet Service JobID kngne‘dH
i= System = 2021-05-25 11:19:02.084  Lasernet Service PubliclD lbughEngine.dl
i System = 2021-05-25 11:19:02.085  Lasernet Service + Resize columns to content di
i= System T 20210525 11:19:02.086  Lasernet Service 18352 658G modUle POFERTract.dll
i= System = 2021-05-25 11:19:02.086  Lasernet Service 18352 Loading module PDFFormFillerModule. dlil

Right-click on the header of the rows and activate which columns to show in the monitor log. Click Resize
columns to auto align the size of each column base on content for each column.

3.2.8 Insights (Perfformance and Transaction Counters)

To show Performance and Transactions counters you must log in to the Lasernet Config Server and activate
Insights for each server instance.

Edit Server Instance

@ % & O

General Insights Configuration History

v 8 Performance

] @ Transactions

(0] Cancel

Insights will collect system details for the selected server instance when running jobs through Lasernet. To
see this data, start Lasernet Monitor, select the server instance, then click the Performance tab to show
system details for the latest 24 hours.

Important: You must manually restart the Lasernet Server Instance, in the Windows Services app, before
the settings will have impact on the selected Lasernet Server instance.

Information for users of Lasernet 10.7 and later: Since December 2023, Microsoft Defender has been
flagging the LnMonitor.exe software as Trojan:Win32/Znyonm!pz or Phonzy malware. However, this is a
"false positive", and Microsoft has confirmed that this is the case.

For more information, see: https://support.formpipe.com/news/posts/lasernet-monitor-exe-file-detected-as-
malware-by-microsoft-defender
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The issue is due to the software that generates the Insights charts on the Performance and Transactions
tabs. To be able to deliver security patches and fixes for users of Lasernet 10, Formpipe Software has
decided to exclude the Performance and Transactions tabs, and also the functionality embedded in those
tabs, from Lasernet 10.7 onwards to prevent Lasernet Monitor being flagged as malware.

3.2.9 Performance
Before reading this chapter, see “Information for users of Lasernet 10.7 and later” on page 18.

Click the Performance tab to view system details for CPU, workset, memory and handles for the latest 24
hours or since last start of Lasernet service instance.

Insterce: [ Dottt

Eleg | Brefrmece | @Tusscton | Mo @ owsrg

i 1
PIITIUNL 1, R e oTs |

64168

7S50 163568

* Lasernet CPU
» System CPU

» Lasernet Workset Set
 Lasernet Memory Load
* Lasernet Handles

Tip: Right click on a time stamp, in any of the graphs, to go to a specific time event in the Log tab or to show
the selected graph in fullscreen mode.

System CPU
@ % Utilization

100

i= Gotolog

© 1 Fullscreen

Ik | L l |
i [h HE |
: it ki |
00:00 03:00 06:00 09:00 12:00 15:00 18:00 21:00 24:00
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3.2.10 Transactions
Before reading this chapter, see “Information for users of Lasernet 10.7 and later” on page 18.

Click the Transactions tab to view system details for number of active jobs running and the size of the job
database for the latest 24 hours or since last start of Lasernet service instance.

Insterce: [ Dottt

Elog  Prefomave Onasscion | Mo ) liersrg

[] HBAKE
mHNE

» Lasernet Active Jobs

* Lasernet Job Database (Monitor app only)
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3.2.11 Grab

Grab mode is used by the Lasernet Server to store a copy of the job data in a user defined server grab
directory. Grab files are required by the Form Editor as input data for designing forms, or by the XML
Transformer Editor to modify XML data. To inspect your job data in more detall, it can be useful store a copy
of it before or after it is processed through a module.

When an instance of a Lasernet service is restarted, it will use the default settings as defined in the Lasernet
Developer - Server - Grab tab. When a configuration is updated to the server with the Grab setting
activated, this will be the preferred mode at service start.

Default Properties

o = = B &

=

General Grab Database Logger Printers Failover JobInfos

v Grab

Server grab directory:
Maximum grab files per folder: | 100 fles &

File exist: ®) Overwrite Rename Skip

B. Download grabs from server

From the Grab tab you are able to temporarily activate/de-activate grab events for each module and form
attached to the Overlay, Form and XML Transformer modules.

UJV - Lasernet Monitor 10

File Help

Instance: ® Default &
=log  PPerformance | M Grab 8 Licensing

Start Input Grab Stop Input Grab Start Output Grab Stop Output Grab

Name Type Grab Input CountInput Grab Output Count Qutput Description
Full
“2e Modules
= Input
TXT Input File Input m] 0O 0
PDF Input 1 File Input ] o0 0
XML Input File Input o 20 2
DOCX Input File Input (m] o0 0
& Engine
= Sample Forms Form o o0 0
= Output
# Printer Output 1 Printer Output o 00 0
File Output File Qutput m} o0 0
8 Printer Service 1 Printer Service o o0 0
& Printer Service CPH Printer Service o 00 0
= Forms
= Sample Forms
= Pension o 0
= Pension Dataset m} 0
= Telephone Bill m] 0
& Packingslip o 0
= Sales Confirmation o 0
= Sales Invoice (Text) m] 0
= Product Sheet o 0
= Order Dataset a 0
= Sales Invoice (HTML) (m] 0
= Telephone Bill (Charts) (] 0
= Sales Invoice o 0
= Order o 0
= Avery o 0

« Ready to process jobs.
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Select ‘Full’ to select all modules and forms. Use the Grab tool bar to start and stop the grab mode for
selected modules.

Select a single or multiple modules or forms. Use the Grab tool bar to start and stop the grab mode for
selected modules.

Activate Grab Input or Grab Output column to enable grab for a specific module or form, without using the
Grab tool bar.

Columns for Count Input and Count Output will report on how many grab files the Lasernet service instance
has currently stored in the grab directory for each module or form.

Grab Tool Bar
The Grab tool bar has buttons to start and stop the grab mode. The monitor does not have to run on the
same computer as the Lasernet service instance to send grab mode signals.

® StartlputGreb M StopInputGrab @ StartOutputGrab M Stop Output Grab

Start Input Grab
This button will start the grab mode for selected modules or forms at grab input level. This level is before a
module or form starts to process the job.

Stop Input Grab
This button will stop the grab mode for selected modules or forms at grab input level.

Start Output Grab
This button will start grab mode for selected modules at grab output level. This level is after a module has
processed the job.

Stop Output Grab
This button will stop grab mode for selected modules at grab output level.
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